
Warranty Agreement

The following terms will constitute a Limited Warranty applied to all refurbished carts purchased from Quality Golf Carts. This

Limited Warranty covers material, workmanship and repair labor cost as to those components listed below for the periods

specified. Such Repair labor will only be performed by Quality Golf Carts, or a dealer approved by Quality Golf Carts, prior to any

repair.

1. Terms of Warranty

(A) 12 Months Warranty Applies to Electric Refurbished Carts

(B) 3 Months Warranty Applies to Gas Refurbished Carts

(C) Initialization: The warranty period will begin at the time of purchase

(D) Trade-In, course carts, etc will be covered by warranty posted at time of sale

Months

Vehicle Main Frame 12

Suspension: Steering Gear Box, Steering Column, Shocks and Leaf Springs 12

Major Electronics: Onboard Computer (if equipped) and Controller 12

Pedal Group: Pedal group mechanical assembly and pedal switches/sensors 12

Powertrain: Electric Motor, transaxle, starter generator, air intake, exhaust system 12

Deep Cycle Batteries: NEW Trojan Batteries at time of purchase 24

Deep Cycle Batteries: NEW Napa Batteries at time of purchase 18

Accessories: Installed by Quality Golf Carts 12

Remaining Components: Solenoid, voltage regulator, F&R Switch 12

2. Exclusions

Excluded from any warranty is damage to the vehicle or component resulting from a cause other than a defective

component. This includes poor/lack of maintenance, neglect, abuse, accident or collision, unreasonable or unintended

strain or use, improper installation of accessories by the customer. Also excluded from the warranty are ALL fuses, filters,

decals, lubricants, routine wear items such as engine mounts, mats, spark plugs, light bulbs, belts, brushes, bushings,

drive buttons, alignments, and cosmetic deterioration or fading due to exposure or ordinary wear and tear.

The provisions of this limited warranty shall not apply to failure due to the following conditions:

(A) Abuse such as overcharging, undercharging, improper fluid levels, loose wiring, fasteners, or rusted or

corroded hardware – Refer to new owner’s manual for additional battery maintenance information.

(B) Failure to re-tighten lug nuts on all alloy wheels that may loosen overtime

(C) Failure to maintain tire pressure – Tire pressure will be displayed on the sidewall of the tire.

(D) Lack of proper maintenance

3. Conditions of Warranty

(A) This warranty is NOT Transferable, nor does it apply if misuse/abuse of the cart is evident

(B) For Warranty claims requiring transportation of the vehicle to and from Quality Golf Carts the pickup/delivery fee

will be discussed at time of warranty claim. The Customer is responsible for any pickup/ delivery fees incurred.



4. Voiding of Warranty

This warranty shall be void if the vehicle or component is abused or used in an unintended manner or shows indications

that it has been altered in any way, including but not limited to, modification of the speed governor, braking system, back

up buzzer, electronic controls, steering, transaxle or other operating systems of the cart that cause it to perform outside

of the parameters in which it was originally intended.

For All Warranty and Service-related issues, please contact us at (888)-562-2787.

Customer Name: ______________________________________

Customer Signature: ___________________________________

Address: ____________________________________________________________________________

Street & City State Zip

Make: ___________________________________ Model: ___________________________________

Serial/Vin: __________________________________________ Date Sold: ______________________

QGC Associate Signature: _______________________________


